
Support Center

If you are having issues printing, saving, opening documents or opening blank documents, 
please perform the following four steps:

	 1. 	 Launch your Adobe software.

	 2. 	 Go to “Edit” then select “Preferences” then select “JavaScript”. 
		  Uncheck “Enable global object security policy.”

Attention: Please continue to next page.



	

3. 	 Go to “Edit”, then “Preferences”, then “Search” and uncheck “Enable 		
	 fast find” and click on “Purge Cache Contents.”
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	 4. 	 Select “Edit”, then “Preferences”, then “Forms”, then uncheck “Show 	
	 	 border hover color for fields.”
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